Report on pilot of electronic submission of Assessment on LBR modules
A successful pilot electronic submission of written assessment within the Pre-registration Nursing Programmes was conducted in 2010/11. This has led to full integration of electronic submission for written assessment across Pre-registration Nursing Programmes for all pre-registration modules from September 2012.

A repeat of the pilot of the process for electronic submission across selected Post Registration Programmes was conducted in semester 2 2011/12. The aim was to explore student and staff experiences of the process.  
5 Post Registration modules were selected to participate in the pilot, module leaders were asked to volunteer to participate. Students on these modules were undertaking post registration study either as stand-alone module credits or as part of a specific award (BSc/BSc (Hons) Health and Professional Practice HAPP, Specialist Practitioner Qualification SPQ and Specialist Community Public Health Nursing SCPHN). As post registration students they would have had some previous experience of assignment submission by traditional (hard copy) method. 
Pilot groups selected 
NMAH 3104

NMAH 3316 Sexual

NMAH 3345 Leadership and Management in Primary Care 28 students
NMAH 3347 Principles and Practice of Leg Ulcer Management ……..9 students
NMAH 3374 Principles and Practice of Wound Management ……… 12 students
Some students were enrolled on more than one module of the above choices each student was asked to complete only 1 questionnaire in total. 
Date

Semester 2 2011/12 February 2012-June 2012 
Students on the modules chosen for this pilot were required to electronically submit their coursework for assessment. The Assignment link was inserted by the module leader into a content area within the Blackboard shell; this is directly linked to the Grade Centre. The system records that an assignment has been sent and students were required to keep/ print the notification page on Blackboard indicating that the document had been sent. The Blackboard assignment submission page included the following statement under the instruction area

‘By submitting this assignment on line I understand that I am certifying that this is my own work and that I understand plagiarism is an academic offence. All material in this assignment which is not my own work has been referenced and no material is included which is substantially the same as material I have already submitted for assessment purposes in any other module. I have read and understood the current university documents on ‘Bad Academic Practice’ and ‘Academic Offences’

Students were also required to submit their work via Turnitin the anti plagiarism software which delivers a digital receipt to the students email address. Students were also advised to print this out and retain as proof of submission. 

Lecturers were able to access student assignments once submitted directly from the Grade Centre. Lecturers had the option to access individual assignments for grading or downloading all assignments and then grading them. Once graded a record of the grade can be entered on the Grade Centre area. Students were given feedback electronically via e-mail which was released 4 weeks post submission (in line with the feedback for all other post-registration modules within the School of Nursing and Midwifery).  The unratified results were also released 4 weeks post submission and students were able to view their grade on the view grades section of the Blackboard interface.  External examiners were registered on the Blackboard shell as an instructor which allowed them access to the Grade Centre so that they could retrieve the work and feedback remotely. Module leaders sent an e-mail/ covering letter indicating the assignment grades for the module and those which required review along with instructions on how to access the grade centre and submitted assignments.

Following the pilot, student and lecturer participants were asked to complete a questionnaire on the process. A summary of the results from the audit is presented below. 

Audit of electronic submission pilot
Student responses

Number of responses = 36
The sample profile included responses from students in all of the age ranges (as all students would be at least 21 to be eligible for post registration study); there was no male student perspective as all respondents were female.
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All respondents indicated they had access to a computer, for the majority this was both at home and work (H= 36, W =33) with a similar pattern for internet access (H= 32, W = 33). Interestingly access at University was lower with only 52% (U= 19) this may be because post registration students have limited time on campus and are attending on campus lectures as part of a working day. 
Students indicated that the information on how to submit their assignment had been easy to follow (3 = strongly agree, 29 = agree, 2= disagree and 2= strongly disagree) and that the process of submission had on the whole been straightforward (strongly agree n=4, agree = 24, disagree n=3, strongly disagree =2). For students who indicated this had been problematic qualitative comments revealed that clarity in some of the instructions was felt to be missing (i.e. whether a Turnitin receipt was needed), that there was a time delay between pressing upload and the work transmitting, uploading appendices/ scanned work and PowerPoint was lengthy and students were not clear who to contact if problems arose.  Other comments raised some useful points; where the module leader had given a demonstration this had been helpful and where a confirmation of successful receipt email was sent this was felt to be reassuring.   
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The majority of students preferred Blackboard assignment submission (n=17) although a fairly high number indicated they had no preference (n=11). Qualitative comments indicated that for those with a preference for Blackboard this was based on easy accessibility (n= 11), it was convenient (n=4), no travelling (n=13) and it was a greener option (n=2). One or two negative comments were raised students lacked confidence in the electronic technology and the reliability of Blackboard (n=1) whilst others were worried that the assignment had definitely been received (n=2). Better IT support was requested by one student. One student indicated she had only got marks and no feedback via electronic submission. 
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The majority of students also preferred to receive assignment feedback online (n=19) although again a fairly high number had no preference(n=10). Qualitative comments indicated that for those with a preference for online feedback this was related to ease of access (n=6),  that it saved time and fitted better with home/ work commitments (n=11), results were more private/ confidential (n=1) and students could save this to a computer to print at any time (n =1).  Students who preferred a hard copy indicated this was because they felt they had clearer more in depth feedback on the paper submissions (n=3) and that clearer indications of turnaround times and when feedback would be available was needed (n=1). 
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Lecturer Responses

Number of responses = 2 module leaders. Due to the roll out of electronic submission across Pre registration Programmes only 2 of the module leaders involved in this pilot had not had previous experience (others had previously contributed to the pre-registration audit). 
The ease of setting up the assignment on Blackboard was evaluated (as this was a first time for respondents this was done with support from ELT champion). Feed back was positive with both lecturers agreeing this was easy. Support from the ELT champion was valued and staff felt confident they could do this alone in future.
Both respondents had found locating the assignments easy to do.
Lecturers were told they could mark submitted assignments either on-line or download as a hard copy 1 respondents had marked a downloaded hard copies whilst 1 had completed on-line marking. Both had annotated the script using track changes tool although the hard copy marker had completed paper notes first and subsequently transcribed these (however they noted they would annotate at the same time in future to save time).
Qualitative comments indicated the reasons for choosing hard copy were difficulty in reading on screen and the time needed to check references on different pages. Whilst the online marker had found it much easier annotating scripts online.

Both respondents preference was for Blackboard assignment tool for feedback. Positive qualitative comments indicated the process saved time, was more streamlined, there was no danger of lost coursework, no heavy scripts to carry and the processes of getting work to the External Examiner  and results to students was much easier. Suggestions were made that also completing a feedback sheet in addition to annotating scripts was time consuming. One respondent indicated there had been an administration problem when a student changed the choice of exit award which had resulted in them being removed from the system entirely. 
Recommendations

Overall the pilot was successful from the perspective of students who on the whole viewed this as a positive experience which facilitated the process of assignment submission and feedback. Clearly convenience, time saved and travelling issues were positive drivers for student respondents. Although only a limited response was gained from staff this was also positive and although staff had been reticent about trialling the system this had on the whole been a positive experience. Module leaders involved in the pilot have continued with electronic submission in Semester 1 2012/13. It is proposed that a roll out across all post registration modules will start in Semester 2 2012/13.
 External examiner feedback from PMB meetings in 2012 indicated that they were happy with the move to electronic submission in Pre-registration Programmes and would welcome a consistent approach with the implementation across all programmes in the School of Nursing and Midwifery. 
The following issues will be addressed
· There will be clear and consistent guidance in both module guide and on Blackboard shell for each module regarding submission dates and times. This should include who to contact if the student has problems and out of hours IT support contact numbers. Screen shot instructions (with audio voice over) on how to submit, access feedback etc to be uploaded on each module shell.
· Module teams to add additional instructions if the assessment requires upload of appendices, powerpoint presentations or special formats as this may time delay upload. 
· Clear statement on Blackboard and in module guide indicating that submission is to both Blackboard assignment and Turnitin.
· Information on how to save and print receipt of submission.

· Good practice for process of electronic submission to be shared across module teams. Suggestions are that module leaders include class demonstration as part of taught element and an email confirmation of receipt of submission is sent to students. 
· Identify network of staff able to help less confident staff in using/ setting up electronic assignment resources.

· Instructions re split screen reading circulated to facilitate online marking (sent out Oct 2012 and available on staff Blackboard support shell for electronic learning).

· Ensure staff are aware they need an up to date display screen assessment for online reading. Also that they effectively manage their time if online reading of assignments.  

· Maintain consistency of feedback across programmes. Move to same process as pre-registration programmes - annotation of scripts with summarised comments on PDF saved script, moderator feedback on grade centre and no separate feedback sheet. An additional column created in grade centre for upload of PAMP (practice assessment portfolio ) mark (pass/fail) will be needed.
· Ensure undergraduate/ graduate administrative team are aware of the change to electronic submission and importance of maintaining student presence as active on the Blackboard system.
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