Report on pilot of electronic submission of Assessment March 2011
 A pilot of the electronic submission of written assessment was conducted in Semester 1 2010/11. 

3 module groups who had previously submitted by traditional (hard copy) method were selected to participate in the pilot.

Pilot groups selected 
Cohort 09/01 Adult Diploma NMRW 2220 (groups C, D) ….. 28 students
Cohort 09/09 Child branch (BSc)…….. 16 students
Cohort 09/09 Learning Disability Branch (dip HE)………11 students

Date

Semester 1 2010/11 0ctober 2010-January 2011

Students in the groups chosen for this pilot were required to electronically submit their coursework for assessment.  Different options for electronic submission were explored and the preferred option was the Blackboard Assignment tool. This is both easy to use for the student and simple to set up in the existing Blackboard module shells. It is a safe and secure method of electronic submission. The Assignment link was inserted by the module leader into a content area within the Blackboard shell; this is directly linked to the Grade Centre. The system records that an assignment has been sent and students were required to print a keep the notification page on Blackboard indicating that the document had been sent. The Blackboard assignment submission page included the following statement under the instruction area

‘By submitting this assignment on line I understand that I am certifying that this is my own work and that I understand plagiarism is an academic offence. All material in this assignment which is not my own work has been referenced and no material is included which is substantially the same as material I have already submitted for assessment purposes in any other module. I have read and understood the current university documents on ‘Bad Academic Practice’ and ‘Academic Offences’

Students were also required to submit their work via Turnitin the anti plagiarism software which delivers a digital receipt to the students email address. Students were also advised to print this out and retain as proof of submission. 

Lecturers were able to access student assignments once submitted directly from the Grade Centre. Lecturers had the option to access individual assignments for grading or downloading all assignments and then grading them. Once graded a record of the grade can be entered on the Grade Centre area. Students were given feedback electronically via e-mail which was released 4 weeks post submission (in line with the feedback for all other pre-registration modules within the School of Nursing and Midwifery).  The unratified results were also released 4 weeks post submission and students were able to view their grade on the view grades section of the Blackboard interface.  External examiners were registered on the Blackboard shell as an instructor which allowed them access to the Grade Centre so that they could retrieve the work and feedback remotely. Module leaders sent an e-mail/ covering letter indicating the assignment grades for the module and those which required review along with instructions on how to access the grade centre and submitted assignments.

Following the pilot all participants were asked to complete a questionnaire on the process. A summary of the results from the audit is presented below. 

Audit of electronic submission pilot
Student responses

Number of responses = 38
The sample profile included responses from students in 4 of the 5 age ranges; there was no male student perspective as all respondents were female.
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All respondents indicated they had access to a computer for the majority this was both at home and university (H= 36, U =28) with a similar pattern for internet access (H= 35, u = 33). Access in the workplace was limited with only two students indicating they had workplace access to a computer or Internet.
Students indicated that the information on how to submit their assignment had been easy to follow (20 = strongly agree and 18 = agree) and that the process of submission had on the whole been straightforward (strongly agree n=18, agree = 17, strongly disagree n=2). For students who indicated this had been problematic qualitative comments revealed there had been an error with submission dates. Other comments raised some useful points; the date of submission needs to be clear in both module guide and on BB, clarity re submission to BB assignment and to Turnitin was required i.e. 2 online submissions are necessary, not everyone has home access to a printer for their receipt (e-mail receipt option​), clearer instructions on how to print a receipt, a demonstration of screen shots online would be helpful.  
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The majority of students preferred Blackboard assignment submission. Qualitative comments indicated this was based on easy accessibility (n= 18), it saved time (n=12), no travelling (n=7) and it was a greener option (n=8). Some negative comments were raised as some students lacked confidence in the electronic technology (n=2) and had found it more stressful in that they worried that the assignment had definitely been received (n=6). One student had no internet access at home. One dyslexia student indicated she had been a little confused.
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The majority of students also preferred to receive assignment feedback online (n=27) again qualitative commnets indicated this was related to easy access (n=11), fitted better with home/ work commitments (n=7), results were more private/ confidential with no queueing (n=5) and students could save this to computer to print at any time(n =3). One student indicated they had received an e-mail via their phone whilst another suggested a text option would be nice. Students who preferred a hard copy indicated this was because they wanted a hard copy for theri porfolio (n=5), that they liked the peer support they got from SAC collection (n=1) and were worried that feedback may be sent to the wrong candidate (n=1).
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Lecturer Responses

Number of responses =6  in total 2 module leaders and 4 marking team.
The ease of setting up the assignment on Blackboard was evaluated (this was only done by module leaders with support from e-learning champion). Feed back was mixed with 1 lecturer agreeing this was easy whilst the other strongly disagreed with this statement. 

4 out of the 6 respondents had found locating the assignments easy to do. [image: image5.png]4.5
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Qualitative comments highlighted that difficulties were related to familiarity with the process, the system being slow to respond and locating the correct submission (Turnitin submission which does not necessarily contain student references is also automatically linked to gradebook).

Lecturers were told they could mark submitted assignments either on-line or download as a hard copy 4 of the 6 respondents had marked a downloaded hard copies whilst 2 had attempted on-line marking. 
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Qualitative comments indicated the reasons for choosing hard copy were time spent in front of a computer screen and eye strain, checking references involved lots of scrolling, size of computer screen and being able to make notes on a hard copy. However those attempting online reading indicated that they also found this harder but recognised it was a skill they needed to develop and that time management was an important factor and that it was achievable if marking was attempted in several shorter periods of time.

The preferred method of assignment feedback was assessed although only the module leaders had actual experience of online feedback. 
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Qualitative comments from respondents preferring hard copy indicated that it was time consuming.
Other comments from the qualitative feedback raised some interesting points.

· Several responses felt this was the way forward (n=2)
· That it will be beneficial once located at city site

· Importance of clear guidance for students particularly inf they experience technical problems. Also reinforcing that they should not leave submission to the last minute

· Clarity in time of submission. BB can be set so that late submission will not be accepted
· Idenitified they would like to try audio feedback for formative assignments

· That it was a stressful experience

External Examiner (EE) Responses

Two of the pilot groups had work which was sent to EE and both completed an audit questionnaire. In addition informal feedback in person from both examiners was given during the externals meeting on the morning of the STAB (10/03/11).

Both externals had had previous experience of online submission in other HEI’s. Past experience included BB and other alternative VLE’s (e.g. Moodle).

Both EE’s found the process of accessing assignments through BB assignment tool easy (n=2 I agree) and both had used online reading to review the assignments. Qualitative comments indicated that they were familiar with and used to on-line reading of assignments and also felt that having a hard copy was a waste of resources. However the issue of speed of download and ability to move between screens (grade centre and student work) quickly and easily had been problematic both agreed that they had worked with other VLE’s where this was ‘much more user friendly and speedier.’ Having the  assignments open in a separate window and a method of identifying which ones need grading (flag system/ grouping) was requested. 
Preference for  how they received assignments for review  and the method of assignment feedback  was online (n=2). Qualitative comments indicated that they felt this was a more efficient and cost effective method. Both felt they would like feedback linked to the students work.
They requested that student P numbers be included on all pages of an assignment as a header/ footer and that the total word count be included on the front page. Also for lecturers to ensure that the percentage mark was on the grade centre as well as feedback sheets. Although the quality of the online feedback was praised requests that this should be consistent across all members of a marking team (i.e. referencing details) was highlighted as an area of good practic development. Suggestions regarding a buddy system for support with academics new to this system was suggested as a positive way forward which had been effective in their own areas.

 Recommendations
Overall the pilot was successful from the perspective of students who on the whole viewed this as a positive experience which facilitated the process of assignment submission and feedback. A mixed response was evident from staffs perspective although numbers were quite small. EE’s had had previous experience of online assignment and felt that this was the way forward. It is proposed that the pilot will be extended into semester 3 2010/11 to include some of the whole cohort modules. This will also allow for the oppportunity to gather further feedback from staffs perspective.The following groups will be included in semester 3; rotational modules Medical NRMW2220 09/01 and 09/09, Community NRMW 2201 09/01 and 09/09 and NRMW 1004 10/09.

The following issues will be addressed
· There will be clear and consistent guidance in both module guide and on Blackboard regarding submission dates and times. Also reinforcing with students the issue of not leaving submission until very last minute. Students will be requested to add their P number as a header/footer to all pages of their submission and include the word count on the front page.
· Clear statement on Blackboard and in module guide indicating that submission is to both Blackboard assignment and Turnitin.
· Information on how to save and print receipt of submission.

· Screen shot instructions (with audio voice over) on how to submit, access feedback etc to be on each BB module shell.
· Instructions to staff re naming assignments file on gradebook (needs to be different from Turnitin) and locating assignments on gradebook (to prevent confusion as Turnitin submission is automatically loaded on gradebook as well).

· Lecturers to include % mark on grade book so that this can be viewed by the EE.
· Identify network of staff able to help less confident staff in using/ setting up electronic asssignment resources (buddy system).

· Ensure staff are aware they need an up to date display screen assessment for online reading. Also that they effectively manage their time if choosing online reading of assignments.  

· Lecturer to save feedback as PDF file before sending to student (to prevent alteration). Lecturer needs to send a electronic copy of the feedback sheet to student files. 

· Students advised to save feedback and print hard copy for their portfolio record.
· TEL champion to liaise with Information and Technology Media Services (ITMS) staff re settings for BB assignment tool and the possibility of improving speed and access to grade book.
HMcVeigh/ Report electronic pilot/ March 2011


