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Introduction.

ÁJon Philpott. 

ÁD.M.O.S. ɀ

ĞData Management and Operational Services part 
of the Academic Registry.

ÁH.E.S.A. Return -

Ğ£55 million to DMU.



History of HESA Pt 1. 



History of HESA Pt 2.



History of HESA Pt 3.



History of HESA Pt 4.



History of HESA Pt 5.



The Future of HESA. 



7ÈÁÔ ×Å ×ÁÎÔÅÄƛ

é happy smiley Web2.0.



7ÈÁÔ ×Å ÇÏÔƛ 

é for about 4 months.



%ÖÅÎÔÕÁÌÌÙƛ

We are now trying 

to Wiki all of our 

procedures. 

HESA has 

become just one 

of areas which the 

Wiki covers.



How did we change peoples 
minds? Pt 1.
) ÓÔÁÒÔÅÄ ÔÏ ÁÄÄ Á ÌÏÔÓ ÏÆ ÐÁÇÅÓȣ

é nobody wanted to be first.



How did we change peoples 
minds? Pt 2.
ȣÓÅÔ ÕÐ ÔÅÍÐÌÁÔÅÓ ÏÆ ×ÈÁÔ ÐÁÇÅÓ ÓÈÏÕÌÄ ÌÏÏË 
ÌÉËÅȣ

épeople worried that the page would not be professional enough.



How did we change peoples 
minds? Pt 3.
ȣÃÒÅÁÔÅ Á 

basic structure.

Staff did not want to 
feel that they had 
to set the agenda. 


